
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 20th November 2013 
 

 
Present: Janet Harding (Chair)  John Kirman 
  Ray Didcock (Secretary)  Sue Drakes   
  Brian Harding   Mike Smalley  
   Efe Oteri (GP)   Mandy Sowerby (Vice Chair)
  Colin Damarell 
    
Apologies: Tricia Wingad  

Zena Marshall 
Margaret Nicholson 

  Jo Casey 
   
  

Agenda Items  Action & Owner  

Welcome & Apologies: Janet welcomed all to the 

meeting. Apologies were given on behalf of Tricia, Margaret, 
Zena and Jo who were unable to attend. Janet welcomed Gary 
Burr from the Alzheimer’s Society who had agreed to attend at 
relatively short notice following cancellation by Helen Barwick – 
United Lincolnshire Hospitals Trust who will now attend the 
February meeting. 
Janet also welcomed Brian Harding and Mike Smalley, both 
attending for the first time. 
 

 
 

Alzheimer’s Society – Gary Burr: Formerly with Age 

UK, Gary has visited Boultham Park PPG in the past but is now 
a Stakeholder Relations Officer with AS (East Region). A 
primary aim is to make more people aware of Dementia; 
Alzheimer’s being the most common form of this disease. With 
an ageing population it is expected that cases of dementia will 
increase from the current national level of 800,000 and it is 
estimated that 2/3 are women. Current diagnosis rate is just 
50% perhaps in part due to the stigma attached to the 
condition, not always helped by the media. There is a need to 
change perceptions and increase awareness. With 1 in 3 
dementia sufferers living in the community, people are 
encouraged to look out for their neighbours. 40% feel lonely 
and isolated, 50% feel they are a burden to their family. It is 
expected that 1 in 3 people over 65 will develop dementia and 
by 2051, 1 in 7 of the total population will have the disease and 
so focus and resources are being increased to tackle this. 
There are a number of local events including a weekly 
gathering of around 30 sufferers at the Age UK building in Park 
Street. There is also a drop in centre in Bracebridge Heath. It is 
known that singing can help with the disease and the ‘Singing 
for the Brain’ initiative is popular. It is estimated that there are 
nearly 10,000 sufferers in Lincolnshire but the rural nature of 
the county makes matters difficult. David Cameron has 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

promoted ‘Dementia Friends’ which aims to recruit 1m friends 
by 2015. The City of Lincoln is considering becoming a 
Dementia Friendly city and many local businesses have already 
joined. Groups can join and should ideally number between 6–
12 and so PPGs are often ideal. There was unanimous support 
for this by PPG members and it was agreed that this should be 
pursued.     
 

 
 
 
Ray to obtain details from 
Gary Burr and circulate to 
members 

Minutes From The Last Meeting/Matters Arising: 
Those present read through and agreed the minutes from the 
last meeting on 14/8/13, Ray giving his apologies for the last 
meeting date error. Ray also thanked Colin for his work with 
Allie to re-format the Carers & Support Group Directory which 
appears on our website. It was felt that as this was not solely 
for Carers but also for the patients themselves, this could be 
made more prominent.  
Unfortunately, the Co-op had not yet responded to the 
request/offer to manage the on-going maintenance of the 
directory and Ray had chased the Co-op for a response. Ray 
confirmed that a message had been added to repeat 
prescriptions encouraging support for pharmacists.   
 

 
 
 
 
 
Ray to consider a second 
location for the directory on 
the website 
 
 
 
 
 

Early Appointment For Workers: Colin proposed that 

GPs give consideration to an earlier surgery for working people. 
This would not necessarily involve an increase in access to 
GPs but a change in scheduling. It may also be popular with 
some GPs who favour an earlier start to the day. Colin said that 
the idea had been put to one of the GPs during a consultation 
and was felt to be of some merit. Ray ventured that with the 
government desire towards increased use of primary care to 
relieve pressure on A&E departments that may become reality 
but would probably involve contractual changes and increased 
resource. However, something might be possible locally given 
the GP support but this would require approval of the partners 
given that this is outside of that provided by other practices. 
  

 
 
 
 
 
 
 
 
 
Ray to ask partners to give 
consideration to the idea and 
respond 
 

Optimus PPG:  Janet provided feedback on developments 

within Optimus PPG following recent doubts as to it’s future. A 
meeting of the chairs took place which led to a further meeting 
of the PPGs on 3/10/13 at Ruston S&S Club, the usual venue. 
This was chaired by the PPGs and minutes of this meeting 
were circulated. The meeting was attended by Dr Hindocha - 
Clinical Chief Officer and Susan Edge – Lay Member, both 
Lincs West CCG. Both expressed the view that with 35000 
patients represented, Optimus PPG had a powerful voice. All 
PPGs now wish to see the meetings continue on a quarterly 
basis with the PPGs setting the agenda. Updates from the 
individual PPGs were felt to be helpful but some consistency to 
these reports would be considered and agreed by the chairs 
who have agreed to meet again on 16.1.14. PPGs from other 
practices may be invited to attend but this would be carefully 
considered. The chairs had agreed that the groups would give 
thought to a project and ideas were invited. Mandy asked who 
was the PPG link with the CCG and Susan Edge was 
suggested. I since note in the minutes from 3/10 that Margaret 
Inkpen (Woodland Practice) was appointed as patient 
representative on the CCG albeit this is in her own right and not 
as the formally agreed Optimus representative. 
       

 
 
 
 
 
 
 
 
 
 
  



 

 
Patient Survey: Ray reminded group of progress to date in 

preparing the January 2014 Patient Survey. Using the 2013 
questions as a starting point, feedback had been requested 
from both PPG and PRG before and Ray summarised the 
suggestions for discussion, all of which were agreed. Next step 
would be for Ray to prepare first draft of 2014 survey for 
agreement with patient groups ahead of the survey proper in 
January. Numbers of questions could present an issue as 
current 19 is somewhat more than guidance would suggest is 
optimal. That said, the 2013 response rate was good, 
exceeding 2% of all patients by a comfortable margin. As 
before, in order to ensure a representative response, the survey 
would be issued by email, post and face-to-face at the practice. 
It would be promoted on our website, with posters, JX board 
and a message on repeat prescriptions. PPG members agreed 
to lend support in this respect, taking the opportunity to promote 
PPG to patients.  
 

 
 
 
 
 
Ray to prepare draft 2014 
patient survey and issue to 
PPG/PRG for comment 
 
 
 
 
 
 
 
 
 
 
 

AOB: Ray suggested that the group may wish to consider a 

fund-raising project and reminded members of Sue’s idea 
regarding the patient car park. One of the standard bays is 
ideally suited to be a disabled parking bay but needs marking 
as such. Contractor are likely to be around £300 but estimates 
can be obtained if interested. Brian very kindly offered to carry 
out himself if we obtained the paint. 
Colin mentioned that the PPG email distribution list may not be 
entirely accurate which caused problems when attempting to 
respond to all from i-phone.  
 

 
 
 
Ray to consider  
 
 
 
 
Ray to review and update 
distribution list 

Date of next meetings: 
 
Optimus: – TBA 
PPG: Wednesday 19

th
 February 2014 (AGM) 

 

 

 


