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Welcome 
 

Welcome to this Summer 2026 edition of the Boultham Park Medical Practice newsletter which 

we encourage you to read as it contains useful information, some of which you may not be 

aware of. You are welcome to take a copy home with you. However, an electronic copy is also 

available on the Boultham Park Medical Centre website for you to download; 

www.boulthamparkmedicalpractice.co.uk  

Newsletter Contents:  

Page 2 - Our Triage System 

Page 3 – Our Patient Participation Group Needs You! 
Page 4 – Travel Vaccinations 

Page 5 – New NHS Dental Services 
Page 6 – Contraception & Physical Health Check  

Page 8 - Lincoln Community Diagnostic Centre Bus Route 
Page 9 – Headfit & Sleepstation 

Page 10 – World Breastfeeding Week 

Page 11 – Useful Links 
 

Do not forget to like and follow us on Facebook to keep up to date with all goings on 

within the practice, as well as local events which may be useful to you! 

 

http://www.boulthamparkmedicalpractice.co.uk/
https://www.facebook.com/people/Boultham-Park-Medical-Practice/100089433804945
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Our Triage System 

 

In November 2025 we introduced our new triage system to improve how appointments are 

booked at Boultham Park Medical Practice. All appointment requests must now be submitted 

via the Accurx system here. Alternatively, you can go to our website and find the ‘Submit a 

New Request’ icon. 

 

How to Submit a Request:  

o For urgent or same-day appointments, select ‘‘I have a health problem’’ 

o For routine appointments or administrative requests, select ‘’I have an admin or routine 

care request’’ 

 

This change is designed to make accessing care quicker and more convenient for everyone. 

If you are unable to submit a request yourself, our Patient Care Navigators and here to help and 

will be happy to submit one on your behalf. 

 

Feedback received so far has been positive, with our patients saying that once they found out 

how the online system works, it was quite easy! As well as commenting that it was easy to get an 

appointment without constantly ringing. 

 

We have received other exceptional feedback regarding our reception team and their hard work, 

going out of their way to show patients how to use the new system.  

Well done to our Reception Team! 
 

 

 

 

 

 

 

 

 

 

 

https://accurx.nhs.uk/patient-initiated/c83014
https://accurx.nhs.uk/patient-initiated/c83014
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Travel Vaccinations 
 

Are you Travelling abroad this summer? 

 

Please allow 6-8 weeks before you travel if you need vaccinations.  

 

Travel forms are available from reception. If handed in too late you will be 

signposted to Boots pharmacy which will incur a cost to yourself. 
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New NHS Dental Services 
 

The Integrated Care Board (ICB) are planning to launch new NHS dental services, with proposed 

locations in Lincoln, Boston and Skegness to support improved access to NHS dental care. These 

services will also support the training of the future dental workforce. 

The new services are designed to deliver more NHS dental appointments, with a focus on 

communities who need them the most. By commissioning these services, they aim to reduce 

health inequalities and make essential NHS dental care more accessible for everyone. 

The ICB are seeking views on planned new NHS dental services, proposed to be based in 

Lincoln, Boston and Skegness. 

These locations have been identified as the areas where there is unmet need and where oral 

health is the poorest. The proposed services will be accessible to residents across Lincolnshire, 

within the capacity of services. 

As part of the ICB’s commitment to improving NHS dental care, the proposed services will not 

only expand access to essential treatment but will also support training of the future dental 

workforce. 

Everyone living in the UK is eligible to access NHS dental services. Most adults pay a set, flat-

rate fee for treatment, but you may qualify for free NHS dental care if you meet specific criteria. 

For more information visit: Who can get free NHS dental treatment or help with dental costs – 

NHS 

 

To participate in this survey, please click here 

 

Your feedback will help shape the service specification and the way the services are designed, 

delivered and monitored. This will ensuring they are safe, effective and responsive to local 

needs. 

 

 

 

https://www.nhs.uk/nhs-services/dentists/who-can-get-free-nhs-dental-treatment/
https://www.nhs.uk/nhs-services/dentists/who-can-get-free-nhs-dental-treatment/
https://lincolnshire.icb.nhs.uk/lets-talk-health-and-wellbeing-lincolnshire/improving-dental-access-in-lincolnshire-patient-survey/?fbclid=IwY2xjawTVZrRleHRuA2FlbQIxMQBzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEeP8XAQmxUjE0ZEfSAYivmEdR7FbDfIlKSRQ6yqN6yZ53JIelm64FjoOxKC0Q_aem_IA1hlXuWEkvDTnakCD23dA
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Lincoln Community Diagnostic Centre Bus Route  
 

Buses will stop at Lincoln Community Diagnostic Centre (CDC) on a new, 

dedicated route as part of a two-month trial to help improve access to the NHS facility via 

public transport. 

 

From Monday 1 June 2026, buses will operate every 30 minutes between Lincoln Central Bus 

Station and Lincoln CDC, via St Marks Street, from 8.45am to 3.15pm, Monday to Friday. A 

temporary bus stop will be in place on Poplar Avenue, near to the CDC, meaning pedestrians will 

only have a short walk through to the building. 

 

The two-month trial will also include use of an electric bus for two weeks during July, which will 

be the first electric bus to be used on public routes in the city. 

Lincolnshire Community and Hospitals NHS Group Chief Executive, Professor Karen Dunderdale, 

said: “Lincoln Community Diagnostic Centre supports up to 60,000 patients each year and we’re 

doing everything that we can to make it as accessible as possible for everyone.  

 

“While dedicated, free car parking remains available on site, we recognise that not everyone has 

the privilege and access to their own vehicles. Discussions relating to public transport links have 

been taking place since before the facility opened and we’ve also been supported by patient 

feedback, which has described the challenges of the nearest bus stop being approximately half a 

mile away for those with limited mobility or who are unwell. 

 

“This two-month trial allows opportunity to explore if this additional bus service would be viable 

longer-term, while offering a more sustainable and convenient public transport route to our 

services.”  

 

A CDC provides a broad range of diagnostic services, such as X-rays, blood tests and CT and 

MRI scans, as part of a patient’s ongoing planned care, away from main acute hospitals. This 

helps to give easier and quicker access to tests. 

 

To read the full story, visit their website here  

  

https://www.ulh.nhs.uk/news/trial-for-new-bus-service-to-support-better-access-to-community-diagnostic-centre/?fbclid=IwY2xjawTVaIJleHRuA2FlbQIxMABicmlkETBOdnNZdk9oSUlxdDUyZDRSc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHh2cHzhnpscBc1xLU-BAjww3I5rZSH5wC4JNROLD3MxCr5F_0wWchdjbJols_aem_lM3pnpxa3QWh-d5g9wQ9nA
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Headfit 

 
HeadFIT, developed by UK Ministry of Defence, provides free, 24/7 access to trusted, evidence-

based mental fitness tools. 

Available to serving personnel, civilians , veterans and reservists, the resources support 

resilience, stress management, sleep, and overall wellbeing - designed to fit into everyday 

working life. 

Explore HeadFIT at headfit.org  

 

Sleepstation 

Better sleep without the wait. 

Sleepstation provides free NHS sleep support, resources 

and insomnia therapy for patients over 18. 

Start today at sleepstation.org.uk  

 

 

http://www.headfit.org/
http://www.sleepstation.org.uk/
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World Breastfeeding Week 

 

World Breastfeeding Week (WBW) is celebrated every 1-7 August in commemoration of 

the 1990 Innocenti Declaration. WBW started in 1992, with annual themes including healthcare 

systems, women and work, the International Code of Marketing of Breastmilk Substitutes, 

community support, ecology, economy, science, education and human rights.  

 

The global WBW campaign aims to inform, anchor, engage and galvanise action on 

breastfeeding and related issues. Find out more information here  

 

 

https://waba.org.my/1990-innocenti-declaration-on-the-protection-promotion-and-support-of-breastfeeding/
http://www.who.int/nutrition/publications/code_english.pdf
https://waba.org.my/wbw/
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Useful Links 

 
Lincolnshire Talking Therapies - Lincolnshire Talking Therapies provide talking therapies for 

people aged 16 years and older. The service helps people who are experiencing common mental health 

problems such as anxiety, depression and stress. The service also offers support with issues such as 

bereavement or the impact of a traumatic event. 

If you would like to access talking therapies, you don't need to make an appointment with your GP or 

healthcare professional. Self refer yourself here or google; 

Lincolnshire Talking Therapies.  

 

Lincolnshire Recovery College - are you finding life challenging or supporting someone who 

is? If so, the Lincolnshire Recovery College could be for you. The Lincolnshire Recovery College offers free 

educational courses about mental health, recovery and wellbeing. Click this link or google:  

Recovery College (lpft.nhs.uk)  

 

Carers First - If you're an unpaid carer, aged 16 and over, supporting someone in Lincolnshire, Carers 

First are there to help with online help and advice, as well as 1-2-1 practical and emotional support. 

Please call the Carer Wellbeing Hub on 01522 782224 or access the support request form via the 

enclosed link:  

Request for support form  

 

How Are You Lincolnshire - a family of websites that bring together everything in the local 

community that boosts wellbeing. Click this link or google:  

How Are You Lincolnshire | H.A.Y. Home (haylincolnshire.co.uk)  

 

Connect to Support Lincolnshire - an online information and advice library, community  

directory and marketplace for adults in Lincolnshire. Click this link or google:  

Connect to Support Lincolnshire  

https://www.lpft.nhs.uk/talking-therapies
https://www.lpft.nhs.uk/recovery-college
https://www.lincolnshire.gov.uk/support-carers/request-support
https://haylincolnshire.co.uk/
https://lincolnshire.connecttosupport.org/

