
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 22nd August 2012 
 

 
Present: Mandy Sowerby (Chair)  Martyn Dilley  
  Patricia Wingad   Sue Drakes   
  Andrew Harrison     Ray Didcock (Secretary) 
  Janet Harding   Aimee Holland  
  Zena Marshall   Margaret Nicholson 
  Mike Martin        
       
Apologies: Jo Casey     
  Efe Oteri (GP) 
   
       
      
   

Agenda Items  Action & Owner  

Welcome & Apologies: Mandy welcomed all to the 

meeting. In a change to the agenda, Andrew commenced with 
‘presence at library event’ whilst waiting for our guest to arrive. 
Apologies received from Jo Casey and Dr Oteri, both on 
holiday. 
  

 

Presence at Library – Andrew Harrison. Andrew had 

mentioned this possibility at an earlier meeting as an alternative 
to the Boultham Park Fair. The facilities are good and most 
likely available at no cost. It was suggested that this might be 
combined with the next survey later this year. All agreed that 
this was worth pursuing.  

Andrew to investigate further 
and report back to Ray to 
circulate 

Guest Speaker: Barry Fippard – Chairman 
Healthwatch Lincolnshire. Barry had been invited to 

provide an update on Healthwatch Lincs which is in its 
formative stage. Key to moving matters forward is the 
specification to be issued by LCC. It is not known what these 
might include as councils have the freedom to decide, including 
who actually runs it. Currently, new admin staff have been 
recruited although Heather Emmerson has moved on. Meetings 
have been held in Lincoln, Spalding and Louth and it is hoped 
to arrange a further meeting somewhere on the east coast.   

 

Minutes From The Last Meeting: Those present read 

through and agreed the minutes from the last meeting on 
23/5/12. There were no matters arising.  

 

Appointment Review: Ray reminded the group of the 

background and updated all on the action plan. He apologised 
for the lack of progress in some areas and explained the DNA 
policy review in some detail. In total 11 of the 22 action points 
had been addressed and a further 8 are currently underway. 
However, frustration was expressed by some that action points 
agreed in May had not been moved forward. Given that the 

 
Ray to urge partners to 
complete outstanding agreed 
action points 
 
Ray to set up text messaging 
as method of cancelling 
appointments   



 

appointment system had been raised in all previous surveys, 
this was disappointing and some expressed little confidence 
that this time would be any different. In response, Ray said that 
whilst disappointing, it was clear that some changes had been 
made and that the work undertaken was considerably greater 
than on any previous occasion. He would continue to urge GPs 
to address areas such as triage but doubted that this issue 
would ever be resolved to the satisfaction of all. Demands are 
considerable and are likely to grow, there is no single solution 
but the range of 22 actions in the plan would all improve 
efficiency and fairness. Ultimately, the patients would decide if 
progress has been made when the PRG complete the second 
survey later this year.  

 
 
 
Ray to amend errors on DNA 
standard letters 

Practice Newsletter: Martyn advised that the autumn 

newsletter was currently being prepared. Ray will produce his 
contribution by 31/8 which is to include a ‘day in the life of’ 
article. Martyn believes the newsletter still has value and this 
was acknowledged no doubt because of its high quality. Whilst 
it is published on the website, not all patients use the internet. 
As such, paper hardcopies ensure a much wider audience is 
reached. Martyn repeated his invitation to members to 
contribute where they felt able. 

 

Optimus: Aimee provided feedback on the last Optimus PPG 

meeting on 7
th
 June attended by Aimee, Ray, Dr McGowan and 

Margaret. The agenda was a full one with interesting 
presentations given by the Rainbow Hospice based at 
Loughborough, the local British Red Cross and two fellow PPG 
members who attended the National Conference. As usual, 
each group gave feedback on their practice PPG.  

All members to attend 
Optimus PPG where 
possible. 

AOB: Martyn suggested we invite the local pharmacy to get 

involved with the PPG. Ray confirmed that Moorlands attend 
practice meetings quarterly. 
 

Meeting closed at 8.10pm 
 

Ray to contact Moorlands 

and invite. 

Date of next meetings: 
Optimus: Thursday, 7

th
 September 2012 

PPG: Wednesday 21 November 2012 

 

 

 


