
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 14th August 2013 
 

 
Present: Janet Harding (Chair)  Martyn Dilley  
  Ray Didcock (Secretary)  Zena Marshall  
  John Kirman   Allie Openshaw  
  Tricia Wingad    Efe Oteri (GP)  
  Mandy Sowerby   Colin Damarell 
  Sarah Crook (Co-op)  
   
      
Apologies: Avril McDermott 
  Margaret Nicholson 
  Sue Batts 
  Jo Casey 
   
     
   

Agenda Items  Action & Owner  

Welcome & Apologies: Janet welcomed all to the 

meeting. Apologies were given on behalf of Avril, Margaret and 
Sue who were unable to attend. Jo text to say she had been 
held up in traffic. Ray gave an added welcome to Stan Mumby 
from Breathe Easy who had stood in at late notice as our first 
speaker. 
 

 
 

Breathe Easy – Stan Mumby: Stan is chair of the local 

Breathe Easy group in Lincoln. BE is connected with The British 
Lung Foundation and provides support to those suffering with 
breathing related conditions such as COPD and asthma. Stan 
explained that his own condition resulted from many years as a 
smoker (in the RN he was given 20 a day!). Most breathing 
related illnesses are not cured but can be contained and the 
quality of life for the sufferer improved as a result. The local 
group of around 30 meet monthly and are attended by 
speakers which are often GPs. A member of LCH staff also 
attends. BE is self-funding and raises money to purchase 
equipment for LCH including nebulisers, footrests etc. Stan 
made the point that hospital equipment is generally always 
expensive! Members are usually 60+ although they have 
recently been joined by a youngster aged 53! Most are referred 
by the BLF although GPs can also refer.   
Apart from raising much needed funds for LCH, members enjoy 
meeting with other sufferers and sharing ideas on how to best 
manage the condition. BE welcomes new members and 
support, pointing out that despite it’s prevalence, breathing 
related illness receives much lower funding than heart disease 
and other chronic conditions. The talk prompted a number of 
questions and Stan was thanked by Janet for informing us 
about Breathe Easy.  

 
 
 
 
 
 
 
 
 
 
 
 
Ray to add BE meeting dates 
poster to notice board 



 

Minutes From The Last Meeting/Matters Arising: 
Those present read through and agreed the minutes from the 
last meeting on 12/2/13. Janet provided an update on the 
Optimus PPG which is set to continue and a meeting is set for 
3/10/13 at Rustons. The chairs had some difficulty in agreeing 
dates with Dr Hindocha. Some doubt clearly remains as to the 
future of Optimus PPG meetings but Janet would continue to 
support for now. Ray explained that the Optimus practices are 
mirrored by the Lincoln City South Locality Group, 1 of 5 
localities which together form Lincs West CCG. Val Blankney 
was the CCG staff covering our locality so she might be 
alternative to Dr H who is Clinical Chief Officer for the full CCG 
albeit he is also a partner with City Practice, part of Optimus.  
Ray reported feedback received from Janet and Colin regarding 
questions for the January 2014 survey and invited further 
feedback which was received and noted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Ray will email details of 
feedback received to PPG 
members 

What Does a Practice Manager Actually Do?: Ray 

provided the group with a summary of his role and his thoughts 
on the need for practice managers. The role is wide and varied 
with two days rarely the same. The PM must also deal with the 
unexpected, which happens often. In simple terms, the PM 
must manage staff, service to patients, financials, external 
contacts, administration and regulatory compliance. Planning 
and organising this is key to success as is recruiting, 
recognising and rewarding the best staff. Team spirit is also 
essential and Ray feels he has that at Boultham Park. Staff 
turnover is very low. GPs receive minimal training, advice or 
guidance on the management side of primary care whilst 
studying their degree so they have limited knowledge or 
experience. As such, they need someone who has these skill 
sets. In terms of background, PMs are usually recruited from 
GP practice admin or clinical backgrounds. However, Financial 
services is popular as is the Armed Forces. PMs are 
occasionally the spouse of a partner. Because of these varying 
backgrounds, PMs often carry out the role is very different 
ways. With so much change and worsening financials, the PM 
role is set to become even more important in future.    
 

 

Carers Directory:  Allie Openshaw, one of the Boultham 

Park team has been updating the Carers Directory originally 
produced by Martyn 2-3 years ago. It was clearly out of date as 
Allie reported that several groups and organisations no longer 
existed in the area. However, these had often been replaced by 
others and total numbers had actually increased by over 30%! 
Allie went through the list and it became clear that Allie had 
developed a good knowledge of carers groups based locally. 
Allie invited ideas and suggestions, one of which was to alter 
the layout to landscape and add filters to a new column 
identifying the type of organisation. Another suggestion was to 
include a brief note as to what the organisation did. Colin 
offered to assist Allie with the filters. 
Ray mentioned that he had recently met with Boots who were 
visiting GP practices. During the meeting in which Boots had 
offered support, Ray had suggested they take on the Carers 
Directory. Unfortunately, he had heard nothing more from Boots 
but Sarah from Coop said this may be something they could 
assist with. In essence, Co-op would maintain the directory 
which would be made available to all local practices.  

 
 
 
 
 
 
 
 
 
 
Allie & Colin to liaise over 
developments to Carers 
Directory development 
 
 
 
Sarah to identify and advise 
Ray of Co-op contact details 
to discuss Carers Directory 
management  



 

 

AOB: Martyn announced that after more years than I care to 

minute, he feels he has done his bit for the NHS and will now 
be resigning from the PPG. He has enjoyed working with the 
group very much including his stint as chairman. He agreed to 
produce the Autumn newsletter, much to Ray’s relief! Ray 
thanked Martyn on behalf of PPG for his fantastic support, 
reminding all that Martyn was a founder member of the 
Boultham Park PPG. He had stuck with it during a period of 
relative decline and must take full credit for the new website 
and quarterly newsletter amongst other achievements. Ray 
added his personal thanks for Martyn’s suggestions and 
encouragement during the three years they had worked 
together. Martyn has been a stalwart for the PPG (and indeed 
the practice) and will be missed but we would do our best to 
build on his efforts. Others added there thanks. 
Sarah from Coop reported what appears to be an increase in 
complaints from customers receiving medication review advice. 
Ray suggested this may be a topic also worth raising at clinical 
meetings and will consider adding a message to repeat 
prescriptions which is supportive of our pharmacy contacts.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ray to add a message to 
repeat prescriptions 

Date of next meetings: 
Optimus: – Thursday 3/10/13 – Rustons Social Club, 

Newark Road  
PPG: Wednesday 20th November 2013 

 

 

 


