
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 23rd May 2012 
 

 
Present: Mandy Sowerby (Chair)  Martyn Dilley  
  Patricia Wingad   Efe Oteri (GP)  
  Andrew Harrison     Ray Didcock (Secretary) 
  Janet Harding   Aimee Holland  
  Zena Marshall   Margaret Nicholson 
  Sue Batts    Janet Harding  
          
Apologies: Jo Casey     
  Beryl Butcher  
  John Kirman 
  Sue Drakes     
      
   

Agenda Items  Action & Owner  

Welcome & Apologies: Mandy welcomed all to the 

meeting including Shane Kelley, our guest speaker.  
Apologies received from Beryl Butcher, John Kirman, Jo Casey 
and Sue Drakes.  

 

Minutes of Last Meeting and Matters Arising:  
PRG. Ray confirmed final number completing the patient survey 

was 187 and report had been published and feedback received 
– see agenda item below.  
 
Plan 2012: Ray had obtained quote for work to car park for 

£350. 
 
Clock: Ray confirmed that a clock had been obtained and 
would be put up in the reception area.  

 
 
 
 
PPG members to consider 
along with any other fund 
raising activities suggested 
by members  

Guest Speaker – Shane Kelley, Health Trainer, 
Moorland Community Centre: Based at Moorland 

Community Centre, Shane provides guidance and support to 
local people aged 16+ on a 1-2-1 basis or in groups. Currently 
deals with 27 and would expect maximum to be around 50, 
dependent on needs. Referral cards are available in all 
practices, these being added to a data base managed by City 
Hall. Shane is one of six health trainers covering the city of 
Lincoln. Main focus is around healthy eating, activity and 
smoking cessation/reduction. Clients often include unemployed. 
‘Body MOTs’, blood pressure and BMI monitoring are included 
and Shane sometimes refers clients on to other agencies where 
appropriate.  

 

Practice Newsletter – Summer Edition: Martyn was 

currently preparing the Summer Newsletter, focusing on current 
events, items of general health-related interest and the 
occasional reminder of our past. He had arrived a little earlier in 
order to take a few pictures for use in the summer newsletter. In 
fact, one was that good Ray has already added this to our 

Ray to provide Martyn with 

draft from practice by 31/5/12 
 
 
 
 



 

website! On this point, Ray added that he had not given up on 
the wish to personalise our website with pictures of the practice, 
staff and perhaps patients but we need a good photographer, 
willing to do it for nothing! We would of course acknowledge 
any assistance on the website.  
The summer edition should be ready early June.  

 
 
Mandy to advise Ray of 
patient name and Efe to 
contact 
 

Optimus: Mandy and Aimee provided feedback from the 

Optimus PPG meeting held Thursday 1
st
 March at Rustons. 

The guest speaker was Penny Black, ICAS manager for Lincoln 
who provided an update on the activities of ICAS 
http://www.carersfederation.co.uk/icas/  (Independent 
Complaints Advocacy Service) whose role is to support patients 
and carers wishing to pursue a complaint about their NHS 
treatment or care. Updates from the seven practices, including 
our own were given and a discussion took place considering 
suggestions for future meetings.  

All made aware of next 
meeting set for Thursday 7

th
 

June at Rustons Sports & 
Social, Newark Road – 
7.00pm 
 
 

Appointment System Feedback: Martyn provided 

feedback following the meeting held 14.5.12 attended by 
himself, Tricia, and Margaret. The meeting was held to discuss 
the feedback provided by PRG members following the patient 
survey and report, currently available on our website. Not all 
areas were covered in the 1 hour meeting but as the patients 
representatives directed what was to be discussed, the 
priorities from a patient perspective were covered. Ray added 
that all ideas and suggestions would be considered and these 
had been added to a project plan now underway. Ultimately, 
the proof was in the pudding in that a follow up survey to be 
carried out in late October would measure progress. A number 
of areas were debated further including the appointment system 
itself, DNAs and triage. 

Practice would now manage 
plan and provide update on 
progress at future meetings 

AOB:  
 
Fundraising ideas - Ray, with some regret, announced 

that the practice was unwilling to install a seat near the front 
door. Ray had established that this option had been considered 
in 1998 when the building was extended but this had been 
advised against at the time. Unfortunately, recent vandalism 
and the advice of local police dissuaded further consideration. 
This is very much regretted by the partners because it was felt 
to be an excellent idea. However, we would focus our efforts on 
the need to address the underlying problem of patients needing 
to queue so much at 8.00am. Ray reminded the group that 
Sue’s earlier suggestion regarding the extra disabled parking 
space in the car park and Andrew’s idea around an 
information desk remained as options that were acceptable to 

all concerned. Certainly the former would involve a degree of 
fund-raising if interest remained. 

 
 
 
All – suggestions to Ray or 

Mandy  
 
Mandy to look into any 
constitution issues relating to 
fundraising.    

Date of next meetings: 
Optimus: Thursday, 7

th
 June 2012 

PPG: Wednesday 22 August 2012 

 

 

 

http://www.carersfederation.co.uk/icas/

